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IN THIS PRIVACY POLICY:
•

“we/us” means GENEXI Holdings Pte Ltd;

•

“third party” means someone who is not you or us; and

•

“GENEXI Group” means GENEXI Holdings Pte Ltd and any company or other organisation in
which GENEXI Holdings Pte Ltd owns more than 15% of the share capital.

Our registered office is 26 Sin Ming Lane #08-114, Midview City, Singapore 573971.
HOW TO CONTACT US

Your opinion matters to us – if you have any questions about our privacy statement, you can email
us at: info@genexi.io.
PERSONAL INFORMATION WE COLLECT ABOUT YOU

The types of information we collect about you when you visit and interact with this site are:
•

Your contact details such as name and email address where you have contacted us through
this site; or

•

If you have agreed to cookies, data such as your site preferences or language settings. We can
also use this information in an aggregate manner to understand how our visitors navigate this
site so we can make it better.

WHEN WE COLLECT YOUR PERSONAL INFORMATION

We collect your personal information when you:
•

browse and interact with the genexi.io website; or

•

use our contact forms to get in touch or register your interest.

GENEXI WILL PROCESS YOUR PERSONAL DATA BASED ON:

1. Our legitimate business interests, for example, direct marketing and improvement of our
services. Whenever we rely on this lawful basis to process your data, we assess our business
interests to make sure they do not override your rights. Additionally, in some cases you have the
right to object to this processing. For more information, visit the Your Rights section of this policy.
2. Consent you provide where GENEXI does not rely on another legal basis. Consent will always be
presented separately to you, can be withdrawn at any time and you will be given details on how
to change your mind.
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HOW WE USE YOUR PERSONAL INFORMATION
MAINTAINING THIS WEBSITE AND PROVIDING YOU WITH ANY SERVICES REQUESTED THROUGH IT

For example, when you contact us through this site, we’ll use your information to ensure you get
the right information and response.
TO PERSONALISE THIS WEBSITE AND TRACK ITS PERFORMANCE

Because of the way this website operates, we may also use information from your browser or
browsing activities to personalize the site or route you to relevant information. For example, we
may use web-log information, cookies or web beacons in ways that help us maintain some of your
site preferences, send you to the right country-specific information or understand how our visitors
navigate the site so we can make it better.
You can choose whether or not to allow cookies or web beacons using your browser preferences.
To find out more about cookies and your choices, visit the Cookies section of this statement.
HOW WE SHARE YOUR PERSONAL INFORMATION

Some of the services or information you can request on this site may come from other members
of our corporate family. Therefore, we may share your information with other companies within
GENEXI Group (for example, your local carrier). The laws of the countries where these companies
are based may not be the same as those in the EU, but your information will be treated with the
same high standard of care wherever it’s processed within the corporate family.
INTERNATIONAL DATA TRANSFERS

We may need to transfer your information to other GENEXI Group companies (for example, if the
information you request is delivered by them) or service providers in countries outside the
European Economic Area (EEA). The EEA consists of countries in the European Union, Switzerland,
Iceland, Liechtenstein and Norway: they are considered to have equivalent laws when it comes to
data protection and privacy. This kind of data transfer may happen if our servers (i.e. where we
store data) or our suppliers and service providers are based outside the EEA, or if you use our
services and products while visiting countries outside this area.
If GENEXI sends your information to a country that is not in the EEA, we will make sure that your
information is properly protected. We will always ensure that there is a proper legal agreement
that covers the data transfer. In addition, if the country is not considered to have laws that are
equivalent to EU data protection standards then we will ask the third party to enter into a legal
agreement that reflects those standards.
HOW LONG WE KEEP YOUR PERSONAL INFORMATION FOR

We’ll store your information for as long as we have to by law. If there’s no legal requirement for
us to retain the data, we’ll only store it for as long as we need to.
KEEPING YOUR PERSONAL INFORMATION SECURE

We have specialised security teams who constantly review and improve our measures to protect
your personal information from unauthorised access, accidental loss, disclosure or destruction.
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Communications over the internet (such as emails) aren’t secure unless they’ve been encrypted.
Your communications may go through a number of countries before being delivered, as this is the
nature of the internet.
We cannot accept responsibility for any unauthorised access or loss of personal information that
is beyond our control.
We’ll never ask for your secure personal or account information by an unsolicited means of
communication. You’re responsible for keeping your personal and account information secure and
not sharing it with others.
Our website may provide links to third-party websites. We cannot be responsible for the security
and content of such third-party websites. So make sure you read that company’s privacy and
cookies policies before using or putting your personal information on their site.
The same applies to any third-party websites or content you connect to using our products and
services.
You may choose to disclose your information in certain ways such as social plug-ins (including
those offered by Google, Facebook, Twitter and Pinterest) or using third-party services that allow
you to post reviews or other information publicly, and a third party could use that information.
Social plug-ins and social applications are operated by the social network themselves and are
subject to their own terms of use and privacy and cookies policies. You should make sure you’re
familiar with these.
YOUR RIGHTS

Under the law, you have a number of rights that you can exercise free of charge. We have included
a summary of these below; if you would like to discuss or exercise any of these, please contact us
through the details provided.
RIGHT TO CORRECT PERSONAL DATA

If you believe any of the personal data we hold about you is incorrect, you can request we update
it.
RIGHT TO ACCESS PERSONAL DATA

You have a right to request a copy of the information that we hold about you, and how it has been
processed.
RIGHT TO DATA PORTABILITY

In some circumstances, you have the right to receive the personal information about you which
you have provided to us, in a structured, commonly used and machine-readable format and have
the right to transmit those data to a third party.
RIGHT TO OBJECT TO USE OF PERSONAL DATA

Where we are processing your data for the purposes of direct marketing, or any legitimate
interests that GENEXI is reliant upon, you can object at any time to this processing.
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RIGHT TO RESTRICT USE OF YOUR DATA

In some circumstances, you can request that we temporarily suspend the processing of your data.
RIGHT TO ERASURE

In some circumstances, such as where we no longer have a justifiable reason to continue to
process your data, you can request we delete it.
HOW TO LODGE A COMPLAINT

If you have a complaint, you can contact us on the details provided. We’ll do our best to help but
if you’re still unhappy, you can contact the us thourh info@genexi.io.
OUR COOKIE POLICY

Cookies are tiny text files that are stored on your computer, tablet or mobile phone when you visit
a website. The cookies mean that the website will remember you and how you've used the site
every time you come back.
Cookies themselves don't hold personal information such as your name or bank details. And in
many cases, we won’t be able to link the information we collect by using a cookie back to you. They
can, however, help us to find information once you're logged in or help us link your browsing
information to you and your personal information, for example, when you choose to register for
a service, white paper or newsletter.
STRICTLY NECESSARY COOKIES

These cookies are necessary for the website to function and cannot be switched off in our systems.
They are usually only set in response to actions made by you which amount to a request for
services, such as setting your privacy preferences, logging in or filling in forms.
You can set your browser to block or alert you about these cookies, but some parts of the site will
not then work. These cookies do not store any personally identifiable information.
•

OptanonConsent

•

OptanonAlertBoxClosed

PERFORMANCE COOKIES

These cookies allow us to count visits and traffic sources so we can measure and improve the
performance of our site. They help us to know which pages are the most and least popular and
see how visitors move around the site.
All information these cookies collect is aggregated and therefore anonymous. If you do not allow
these cookies we will not know when you have visited our site, and will not be able to monitor its
performance.
•

utag_main

•

__utmz
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•

__utmv

•

__utmb

•

__utma

•

__utmc

•

__utmt

•

Mbox

•

s_cc

TARGETING COOKIES

These cookies may be set through our site by our advertising partners. They may be used by those
companies to build a profile of your interests and show you relevant adverts on other sites.
They do not store directly personal information, but are based on uniquely identifying your
browser and internet device. If you do not allow these cookies, you will experience less targeted
advertising.
•

AMCV_B575FA8056E976CC7F000101%40AdobeOrg

•

AMCVS_xxxxxAdobeOrg

•

youtube.com
o SID
o HSID
o demographics
o VISITOR_INFO1_LIVE
o PREF
o APISID
o SSID
o LOGIN_INFO
o YSC
o SAPISID

•

Google.com
o APISID
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o SSID
o NID
o PREF
o SID
o SAPISID
o HSID
•

doubleclick.net
o id

FIRST PARTY AND THIRD PARTY COOKIES

First party cookies originate from the same domain as the website you’re currently visiting,
whether as third party cookies originate from a different domain.
CONTROLLING YOUR COOKIES

You can control how you use cookies in your browser. If you wish to restrict or block the cookies
which are set by any website - including a GENEXI website, you should do this through the web
browser settings for each web browser you use, on each device you use to access the internet.
Information on controlling and deleting cookies, including on a wide variety of browsers, is also
available at allaboutcookies.org.
KYC \ AML PROVIDER

Company name: Sum And Substance Limited
Principal place of business: Suite 1, 5 Percy Street, Fitzrovia, London, England, W1T 1DG
Company registration number: 09688671
Represented by: Yakov Sever
Title: Director
Data is stored on secure Amazon servers in Germany.
User data is stored in an encrypted format on our servers, which are kept at Uptime Institute
classified Tier III data centers compliant with TIA-942 and PCI DSS standards. The data centers are
protected technically and guarded physically around the clock by specially audited security
personnel.
All data transferred on a protected channel with cryptographic encryption based on the TLS 1.2
protocol. Decryption keys are stored separately from the actual data, so people with criminal
intent won't get access to your sensitive data.
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Data: Name, Surname, photo or scanned copies of Passport, ID Card, Driver license.
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